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1 Introduction

Prescribing has historically been via printable/handwritten FP10 prescriptions which are given
to the patient, or emailed to pharmacies for patients assessed remotely. Practice Plus Group
(PPG) have been using the Electronic Prescription Service (EPS) for all services, in order for
prescriptions to be sent directly to pharmacies using an electronic method. Clinicians are
responsible for all prescriptions that they sign, either physically or electronically. So, it is
important that they are prescribing within the limits of their expertise and as per PPG
prescribing policy.

2 Requirements to use EPS

¢ Clinicians may complete an e-Module on LMS or read the EPS SOP (and confirm
this in writing) before they can be granted access on their Smartcard.

o Smart card role allocation will be signed and authorised off by the Medical Lead.

e The clinician will be required to use their Smartcard on every shift, otherwise EPS
will be unavailable to them.

3 Logging into Adastra with Smartcards
a) Logging on to Adastra

Once the Windows screen has been accessed - the clinician will need to insert their smart
card in to the Smartcard reader. They will be prompted to enter their unique 4 digit PIN.

Log in with Smartcard

Enter your passcode...

By entering your passcode you confirm your acceptance of the NHS Care Identity

Service terms and conditions:

o
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.
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=

B)
The clinician will then need to select the appropriate role to the shift they are currently
undertaking.
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b) The clinician will then access the Adastra icon via the Citrix portal as per usual.

¢) The clinician will choose the correct location (London — Contact Centre) and the room
(Triage) and log on to Adastra by pressing the “Smartcard” button on the Adastra login

page and proceed with their consultation.

2

® adastra

‘Your location:

Room:

Your Location Details

Welcome to Adastra

Please only attempt to login if you are an autharise

[Londan - Contact Centre

[Trizge

Ell

License Statistics

Total local licenses:

No. of people logged i

in at this time.

87
5000

Who's onling

‘Computer Misuse Act 1990 - Unauthorised access to this system is an offence

Message of the day

Please note that when logging into this location you will now need to select a room
appropriate to the role you are i

4 Prescribing — Single Scripts

a) During the patient’s consultation, the clinician will open up the prescribing module as
per normal practice. Select full list and type the name of the drug (s) you wish to
prescribe. Ensure you select correct dosage and quantity needed and add to the

prescription.
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b) The clinician will press finish as per usual practice but the following screen will

appear:

Prasrrphion s

® adastra

what would you like to de with your presonption?

- 2 Serd presorphion vesng the
Flerir ™
ERCHEE Foarpen Emcironic Presomphon Seryvice

Prict Pord srescrinbon Rems ol

Reriard pestriphion & hasing been
Racord FHerdwakt
moord v ten Fiard tirlk b

L

c) The clinician will click on “Electronic Prescription”.
e This will return the Directory of Service’s (DoS) look up pharmacy service. This
automatically shows the nearest 5 pharmacies to the patient current location /

entered postcode.
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Phriacy Lockuy
*| Proscriptions generated by the system wil b nominated t the dispenser salected an this occasion, This wil not allect any of the patient’s
atiier electronic prescriptions
T erarmacs ne Pharmrscy
Psle
Pesods frissg 7o prEme
T— e ke
B fan
e prEees
Qeen Watin heurs) P ——
Search (RS
proscrpten to. ddrese [Eretonnad
Fharmacy Hame Distonce {miss) = | Open 24 heurs
b harmocy 01 o
Boots 01 Ho
Dy Lewes e 56 e
soxs 55 "o
ButlaredLate Bl oy 56 "o
Cawel Mot

¢ Any pharmacy closing in the next 30 minutes will flag as yellow.

¢ The postcode of the patient and distances can be changed to make a more
specific or broader search.

e A search can be done for pharmacies open in the next 24 hours by moving the time
slider along.

e A search can also be done by pharmacy name and postcode.

d) Once a pharmacy is selected — the clinician will press the “Next” button. This will
present the clinician with a confirmation screen.

® adastra

Presoription Datals

Patient Details

Home Fhone 01233 722700 Lﬁ 1

P — !
The-siystem will sign the content-displayed here on your behalf, by mears of nfocmation stored on your
smart carel as an Achianced Becronic Signature. By enter nig your FIN hefs fou affrm your ntentian io

digislly =igrand isse e electranic frasarpfian, Do you wish b proceed? J
Yew need fo soroll fo the bottom of the marnings before your can continge

Canel
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The clinician will cross check all the details are correct before entering their PIN to

e)
submit the prescription.
e :
| Fle 5 wendo e Qo
3 @ 3 [
——
canoripese ||
® adastra

L

O] :

Les =

® ac = =) |1

f) The prescription will be sent to the Spine and the clinician will be presented with the
pharmacy information and prescription ID. PLEASE NOTE: The ID can be copied for
later use (see prescription tracking). It will also be stored in the Events Tab.

® adastra

Presonption successhully sent b Usvadharmacy Irside Samsbury# 395

2 Canal Way
Ladbroke Grove
WO SRR
Patint conkach niamber | 020 8969 7013

Presogbion id

opy Te Cipboad Closa

g) The clinician will then be returned back to the patient’s consultation notes as per usual.
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5 Prescribing — Multiple Scripts

a) Electronic Prescribing only allows 4 items per script. Once a 4th medication is added a
warning sign will come up explaining no further medication can be added.

Adnstra

® adastra

ﬂ £ only allowes 2 marimem of 4 itens o if you add any mare you will not
. e abile Lo use EPS

b) If further medications are needed, a further script will need to be selected from the
patient’s consultation screen. The clinician will need to click on “prescribe again”.

6 Case Abandonment
¢ Once an electronic prescription has been sent — a case cannot be abandoned

¢ The clinician would have to finish the case, forward the case or update the
prescribing module by modifying or cancelling the prescription.

Aiastra &

N
® adastra

.0 ¥ou must complate the consultation because you have issued an
electronit prescription

7 Spine Records — Matching Spine Data

a) For a clinician to be able to prescribe using EPS, the local data must match the data
on the Spine. If it does not match the following message will be displayed.

Prablem parformiig 205 retrisws! pad
I Tiee patiend demographics en Lhe spine differ o Uhose held bocally. To
use B the patient’s Incal record needs to be opdated bo match the

bt ails held on spine, alternatively procesd with a printed prescription

L. Lpe
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b) To rectify this you need to ensure the patient details in the Adastra record match what is
held on the NHS spine.

c) In order to update the demographics - on the main screen press the edit button
in the right bottom corner of the screen (highlighted by red arrow below)

[ R

e) You will get 2 columns of patient data — that held on the spine and that held
locally in the Adastra record. Check the patients details match the spine, if not

tick the boxes on the right under ‘Copy’ to align the data that does not match and
then press ‘OK’.

9 Ref EPS Issue Date: August 2022 Version no: 1.0
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Local Proposed PDS
Name ) [N L]
Home Addess z oD Gl |
i ngsbury
H London Kingsbury
i London
Gender Male Male Male
008 - - -
National Number - [T i
Doctor Unknown Unknown Unknown
Surgery Unknown Unknown Unknown
Defer Search Again Cancel OK

f)  You should now be able to issue an electronic prescription.

8 Cancelling a Prescription

a) Aclinician can cancel a prescription from the current consultation tab or the case edit
tab by clicking on “Cancel ETP”.

Carce! ETF [:3
Firish

Lk

Lipdaa

Prescribe

b) This will bring up a drop down box for all electronic prescriptions for this case
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ool PO | o ——
| © Bextronc Presaigtion Concolation o 8 B
4
|| Sebect Prescription To Cancel Items On Selected Presaipton
| v
Dupiay Toxt k

Sent on Z3{11/2017 19:50 PM - Advice CaseTyps

c) The correct prescription to be cancelled needs to be selected and a reason given.

| © Pectronc Prescription Cancelation o @ =
41
Select Presaription To Cancel Iterrs On Sekacted Presaioton
Sark 0 23/11/2017 19:50 P - Advice CazeTyoe - Al
Patient Detalls I
Prescription i 66ADEE-Y56789-00085K
Name Gemma Hooley I
Cancelation Reasen Date of Birth 29-jan-31
5 Address 10A North Street East
Descrpbion | o Uppingham
Presorbing enor [\\: Oakham
Tl contra-ndoston Lews
Change to madeaton treatment regme LEIS 9O b
Cnieal grounds
At the Pasent’s requss: Horme Phone 01233 722700 I
Az tho Fharmacet’s roqusst
Paberr. doducted - other raason 4
Item Endorsement
amoxicillin 250mg capsules
supply (15) capsule
2 capsubes - every 8 hours - oral i
-

d) A successful cancellation message will pop up on the screen.

Adasira T

® adastra

.ﬁ Prescription (1d GBADES- Y56 780-00085K) was cancelled successfully.

L
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e) If a prescription has already been downloaded by the pharmacist or printed,
cancellation may not possible and an error message will appear on the screen. Please
call the pharmacist and inform them. There are options electronically if the
prescription has not been dispensed, please see prescription tracking section for more
information.

9 Record Keeping and Review

o If the system fails and it's necessary to revert to manual please refer to the
Medicines Management SOP for the process of managing the FP10 prescriptions.

¢ Allincidents where this SOP has not been able to be followed need to recorded on a
local database

e Each prescription can be tracked using its unique identification number

10 Tracking Prescriptions

a) Each prescription has a unique ID number. This number appears on the token that can
be copied to a clipboard (see above section 4f) and also can be found in the events list
tab.

b) To track a prescription the clinician can access EPS tracker from the information tab on
the left hand side of Adastra.

© 3.25 - Care LKLC (ive)
U File (5] Window (@ Help

e @

1031
25/10/2018

¢) Once the clinician clicks on EPS tracker a browser will load

12 Ref: EPS Issue Date: August 2022 Version no: 1.0
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b | 4| T EPS Prescription Trackes- . %

EPS Prescription Tracker ZH

Home Changerole  Change Mode telp  Exit
* Denotes required field
Find by Prescription ID ¢ Help and Guidance
Find by Prescription ID
” i o Ve
Cosactipdan (o [Prestoptian i) The "Prescrption ID” uniquely ideniiles €ACh prescription winin the EPS. ThelDls [
T prinied as a barcode and as lext on prescription tokens. Enler the ID exacty as it s
printed on the prescription foken, including the ' characters,
Date Range Search
s ST £ you do nol have the unique Prescription ID then you can search for a patient’s prescriplions using
! » Denctes required fe
Enter Prescription Details @ i the date range search and the patients NHS number The Prescription Version search aliows you 1o
search for electronically signed EPS R2 prestriptions, only EPS R1 prescripions (where the FP10
remains the legal prescriplion) of ail prescriptions
" #larkDate Bangs & Entering a date range and ticking the "My SHte’ box will shoi you Information regarding all the
= electronic prescriptions for your site within that date range.
- Changing mode
Prescipton Verson [0 preccriptions ] WS [any status M

** One of these fisids must be populaied

“* NHS Number

[NHS Number]

Addtional information is avallable when the Prescription Tracker mode is changed fo Business
Continuity. This mode should only be used If you have a business conlinuity problem. such as the oss
af your dispensing system The provision of this information is o support decision making and does
not replace the requirement to dispense from the legal prescription or follow the appropniate:
professional guidelines on Emergency Supply.
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My Site (WPTOR) O
Clear

Business Continuity Mode: Resident dispensing staff will be able to view palient and medication defails
for their nominated prescriptions together with the prescriving practice details. Locum staff will be able
to see a summary of ail nominaled prescriptions for the site they are working at and can view
medication details on a per prescriplion of per NHS number basis only

Please remember to return to Normal mode after using the Business Continuity Mode.

d) The clinician can copy the ID number in to the search engine (from clipboard) or copy
and paste the ID number from the Events Tab.

e This will identify the appropriate prescription in the Spine

B s pr

orial. ners.nhs.uk/ pres

g [RE retps: portsz.n EPS Prescription Tracker - ..

ptionsac O 7] & |[4

Help  Exit

ik
EPS Prescription Tracker MEH A

Home: Change role Change Mode

Date Range Search

If you do not have the unique Prescription ID then you can search for a patient's prescriptions using
the date range search and the patients’ NHS number. The Prescription Version search allows you to
search for electronically signed EPS R2 prescriptions, only EPS R1 prescriptions (where the FP10
remains the legal prescription) or all prescriptions.

* Denotes required field

Enter Prescription Details €

* Start Date Range Entering a date range and ticking the ‘My Site' box will show you information regarding all the

electronic prescriptions for your site within that date range.

Prescription Version Changing mode

L

E] Sl IAny Status

*= One of these fields must be populated

R2 Prescriptions
Additional information is available when the Prescription Tracker mode is changed to Business

Continuity. This mode should only be used if you have a business continuity problem, such as the loss
of your dispensing system. The provision of this information is to support decision making and does
not replace the requirement to dispense from the legal prescription or follow the appropriate

O professional guidelines on Emergency Supply.

cen

** NHS Number [NHS Number]

** My Site (NPT0Z)

Business Continuity Mode: Resident dispensing staff will be able to view patient and medication details
for their nominated prescriptions together with the prescribing practice details. Locum staff will be able
to see a summary of all nominated prescriptions for the site they are working at and can view
medication details on a per prescription or per NHS number basis only.

Please remember to return to Normal mode after using the Business Continuity Mode.

Search Results @ Actions ~

10 . records per page

O *  Prescription ID status
O DBCS8:

search: [|
Issue Date Prescription Treatment Type

19-Oct-2018

23-00002U Cancelled Acute Prescription (0001)

Showing 1 to 1 of 1 entries £

CONFIDENTIAL: PERSONAL PATIENT DATA accessed by ALl, Murtaza - Clinical Practitioner Access Role - CROYDON 111 SERVICE Version: r.18-09.puppet4.1.20181016223725

Accessibility help Terms and conditions | © NHS Digital 2018

Privacy and cookies
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e) To check on the status of the prescription the clinician can click on the blue ID

number.

e This will track all movements of the prescription in the spine

tio sp
e e epsizpo nere.nhe.uk preser P&

Prescription and Dispensing Details g

Prescription ID
DBC854-5K6123-00002U
Prescription Treatment Type
Acute Prescription (0001)
Last Dispense Date = 19-Oct-2018
Prescription Type
General Practitioner Prescribing - GP (0101)
Date/Time Signed
19-Oct-2018 14:46°04
Prescriber Organisation
Unknown (5K6123)
Prescriber Contact
Not Recorded

Prescription Event History @

Message

pdate applied to issue=1

CONFIDENTIAL: PERSONAL PATIENT DATA accessed by AL, Murtaza - Clinical Practitioner Access Role - CROYDON 111 SERVICE

3 EPS Prescription Tracker - Pre.., | B EPS Prescription Tracker - ... »

Nominated Dispenser
Not Recorded

Dispenser Organisation
Not Recorded

Dispenser Contact
Not Recorded

Patient NHS ID
999 037 7472

Prescription Status
Cancelled

Applied Cancellations
Prescription - Prescribing error
Lineltem 1 - Prescribing error

Pending Cancellations
None

Sent Date Organisation
19-Oct-2018 13:46:09 NTP

19-Oct-2018 14:22:49

19-0Oct-2018 14:30:13

19-Oct-2018 14:36:48

19-Oct-2018 14:37 53 FHEB3

19-Oct-2018 15:09:52 NTP

Privacy and cookies

e Key pieces of information for the clinician will be

1. Has the prescription been uploaded to the spine

Terms and conditions | © NHS Digital 2018

From Status
None

To be dispensed
‘With dispenser
Dispensed

With dispenser

To be dispensed

To Status

To be dispensed
With dispenser
Dispensed

With dispenser
To be dispensed

Cancelled

Version: r.18-09.puppet4 1 2018101622

12:59
25/10/2018

2. Has the dispenser downloaded prescription from the spine (with dispenser)
3. Has the dispenser printed a token for the prescription (to be dispensed)
4. Has the dispenser dispensed the medication

¢ From points 1-3 the prescription can be cancelled or brought back for

amendment.

e At point 4 if an error has been realised by the clinician, the clinician would need to
call the pharmacist and the patient to provide advice.

11 Remote Workers

e This process is not available for visiting clinicians currently dependant on area.
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